
“All I want is a network that actually works!”
Well we’ve got news for you it is possible ...

"IT Coordinator" what a distinguished position, you volunteered for it right? Your head has given you 
a couple of extra pay grade points, a tiny budget, and is now looking for you to wave your magic 
wand making everything work. 

That’s where we come in… 

We fully understand your position and want to work with you to make your schools ICT……well, work 
would be a start! If your IT network runs like dream, all your Apps work first time, colleagues never 
moan about IT and they use school email accounts rather than something ending in @hotmail.com 
(et al), please feel free stop reading. Your IT works, if it ain't broke don’t fix it! 

Most schools we visit however talk to us about the above (and a lot more besides).

After working with schools for 8 years, supporting entire networks and supporting existing ICT 
Departments, we think 

we’ve got a fair idea what it is you’re looking for in your IT support contract. That’s why we now offer 
only 2 options for full Primary/Junior school IT support. And if you’re looking to compliment your 
existing team, only one! 

Most support companies choose to hide their costs from their clients, thats what makes us different, 
we're going to tell you before we've even met you. 

£5K-a-Year: Gives you access to your top notch support team via our free 0800 telephone service. 
Calls logged against our standard SLA support levels. An onsite engineer once every half term (to 
carry out maintenance/updates/Hard and software roll outs.) A contract manager for you to contact 
at any time. And a once a year performance review/IT network strategy meeting with them. 

£7k-a-Year: For which you still get all of the above, but instead of getting the half termly onsite 
engineer visits, you get a once a week service. 

Hourly Rate: £40 per hour. Whether you’re looking for consultancy or to cover sickness the price is 
the same. The only condition is you have an existing ‘In House’ team. 


